
CORVALLIS CITIZENS ADVISORY COMMISSION ON TRANSIT
AGENDA

Wednesday, September 9, 2009, 8:20 a.m.
Madison Avenue Meeting Room

500 SW Madison Avenue 

I. INTRODUCTIONS

II. APPROVAL OF MINUTES 

August 12, 2009

III. CACOT/VISITOR'S COMMENTS

IV. OLD BUSINESS

V. NEW BUSINESS

• Route Revisions Public Meeting

VI. INFORMATION SHARING

VII. COMMISSION REQUESTS AND REPORTS

VIII. ADJOURNMENT

Future Meetings:
Wednesday, October 14, 2009, 8:20 a.m, Madison Avenue Meeting Room
Thursday, November 12, 2009, 8:20 a.m., Madison Avenue Meeting Room*
* Meeting date was changed due to Veteran’s Day holiday on Nov. 11th

The Madison Avenue Meeting Room is accessible to the public.
Please contact Tim Bates at (541) 766-6916

if you need special accommodations to attend the meeting.



DRAFT
Subject to review &

approval

CORVALLIS CITIZENS ADVISORY COMMISSION ON TRANSIT 
MINUTES

August 12, 2009

Present
Bob Lowry, Chair
Stephan Friedt, Vice-Chair
Paul Aljets
Susan Hyne
Tom Kincaid
Brandon Trelstad
Ray Shimabuku
Robert E. Wilson
Hal Brauner, Council Liaison

Absent
None

Staff
Lisa Namba, Public Works
Tim Bates, Public Works
Cindy Hallett, Public Works
Jim Mitchell, Public Works

Visitors
Heather Bennett
Stewart Wershow
Cherie Stroud
Joe Newbry
Diane Brolin
Greg Lecuyer

SUMMARY OF DISCUSSION

Agenda Item
Information

Only

Held for

Further

Review

Recommendations

I. Introductions X

II. Approval of June 10, 2009 Minutes Approved

III. CACOT/Visitor Comments X

IV. Old Business N/A

V. New Business

• Crescent Valley Area (CVA) Service

• Date Change for November 11 th

Meeting

X

Commission concurred with

CVA route design, stops and

schedule

VI.    Information Sharing X

VII. Commission Requests and Reports N/A

VIII. Adjournment Adjourned at 9:07 a.m.
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CONTENT OF DISCUSSION

I. The meeting was called to order at 8:20 a.m.   Introductions of commission members,
staff, and visitors were made.

II. Approval of  Minutes

Vice-Chair Friedt and Commissioner Hyne, respectively, moved and seconded to
approve the June 10, 2009 minutes.  The motion passed  unanimously. 

III. CACOT/Visitor Comments

• Visitor comments were taken during the Crescent Valley Area new business item. 

IV. Old Business

• None.

V. New Business

• Crescent Valley Area (CVA) Service - Mr. Bates gave an overview of the staff’s
proposal for the Crescent Valley Area (CVA) service to begin September 8, 2009. There
will be a Park & Ride facility at Crescent Valley High School (CVHS) with four CTS-
designated parking spaces and two disabled parking spaces that will be available for
Crescent Valley area commuters.    Bike parking is available on the east and west sides of
the high school building.  The CVA will operate  four runs per day, Monday-Friday,
during weeks in which 509J is in session.  Breaks in the service will occur in December
for a two-week winter break, and a one-week break in March.  Ms. Namba clarified that
there is already an intergovernmental agreement between 509J and the City to provide the
service, but the Federal Transit Administration (FTA) requires a public meeting on
proposed routes and schedules.  On the first afternoon run, the C1 route, which currently
ends at Kings Boulevard and Walnut Boulevard, will continue to Highland Drive and
Walnut Boulevard, then start the CVA run.  Councilor Brauner asked if the CVA will
coordinate transfer times with the Linn-Benton Loop schedule.  Mr. Bates stated there was
an effort to match up the runs.  

Chair Lowry opened up the meeting to public comments.  Diane Brolin, parent of a CVHS
student, expressed concern about the timing of the runs.  She doesn’t drive and doesn’t
feel that an hour will accommodate the time needed for student conferences and requested
more runs.  Stewart Wershow,  President of the Garfield Park Neighborhood Association,
wanted to make sure staff has spoken with residents of neighborhoods where new stops are
being placed.   Residents he has spoken to are concerned about garbage and people waiting
for the bus in front of their homes.  Ms. Stroud expressed her excitement about the
initiation of the new service and asked if a follow-up or review of the route would happen
after a month of service.  Chair Lowry explained a new route may take some time to
develop ridership.  Mr. Bates will address any issues as they arise and review the routes
and ridership later in the school year.  CTS is also facilitating “Parent Ride-Alongs” to
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encourage students and parents to ride.  Councilor Brauner complimented the Corvallis
School District and staff on working through the agreement, and the District’s
participation in the faculty/staff and student group pass programs. The CVA route
information will be a supplement  to the current system map until the system map gets
reprinted.

The Commission concurred with the staff proposal for the route design and schedule. 

• Date Change for November 11  Meeting - City offices are closed November 11 .  Theth th

Commission asked staff to check room availability for Tuesday or Thursday of that week
and send out the options for an online vote.  Staff agreed to do this. 

VI. Information Sharing

Mr. Bates reviewed the Information Sharing Report.  Additional information to the report:
• Mr. Bates presented a map with a new stop location at 1122 NE 2  Street.  nd

• OSU has requested that CTS travel between the north and south entrances of Hewlett-
Packard (HP).  Staff will look at this possibility.   

• Staff will recommend the elimination of the Saturday Circulator (C4) at the September
public meeting, due to very low ridership.  

• Route  C3 may be proposed to be revised  to return to the DTC  via West Hills Road.  .
• Ready to Ride in 2009 - Staff installed securement straps on wheelchairs and

demonstrated   loading/unloading bikes.  
• Dial-A-Bus (DAB)- Commissioner Shimabuku asked for a definition of  paratransit

service  and who is eligible for the service.  Mr. Bates explained it is “complementary
transit service” as defined by the FTA  for persons with disabilities who are within 3/4
mile of the fixed-route service but can not access the regular fixed-route services due
to a disability. The service must be provided during the same hours as fixed-route and
the fare is limited to no more than double the adult fixed-route fare. The City uses a
prescribed procedure to certify individuals as being eligible to use paratransit services.
Corvallis contracts with DAB to provide the paratransit rides. DAB is also the
contractor for Benton County Special Transportation services for seniors and persons
with disabilities, which allows the customer a seamless service that is provided by one
contractor. 

• Walnut/Kings Detour -  Mr. Bates said he has not received any complaints to date
about the detour, necessitated by construction at the Kings/Walnut intersection.  The
original completion date of  September 6  is ahead of schedule.th

• ARRA - Mr. Mitchell reported that the projects for the grind/inlays are scheduled for
September and will affect virtually all the CTS routes. Vice-Chair Friedt commends
staff on their communication efforts with First Student in keeping them apprised of
ongoing detours and delays.  

• Opticom System - Mr. Mitchell has been in contact with the City’s traffic engineer
and Electronics Division work group regarding the Opticom system, which is
programmed for the transit priority operation.  Reprogramming on the signal at
Highland Drive and Walnut Boulevard intersection will need to be done for the CVA
route. 
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VII. Commission Requests and Reports 

• None

VII. Adjournment

Vice-Chair Friedt and Commissioner Kincaid, respectively, moved and seconded that
the meeting be adjourned.  The motion passed unanimously.

The meeting was adjourned at 9:07 a.m.

NEXT MEETING: September 9, 2009, 8:20 a.m., Madison Avenue Meeting Room 



MEMORANDUM

DATE: September 8, 2009
TO: CACOT Members
FROM: Tim Bates, Transit Coordinator

SUBJECT: Information Sharing Report

Fall Festival - CTS will provide FREE rides September 26  and 27  during the 2009 Fall Festival.   th th

Summer Youth Transit Program - The program ended September 7 , with an estimated 40,000 ridesth

being provided.  Many thanks to Allied Waste for its generous donation in support of this program.   

Routes CVA and C1 - September 8  marked the beginning of service for Route CVA and the return ofth

service for Route C1.  Staff will arrange for “ride-alongs” with students of Crescent Valley High School
and their parents to allow them to get more familiar and comfortable with Route CVA. 

Try Transit Week - In recognition of Try Transit Week, CTS, the PC, Albany Transit System, and the
Linn-Benton Loop will offer FREE rides October 5  -10 .  Tuesday, October 6 , from 7:00-9:00a.m. CTSth th th

will provide refreshments at the DTC to celebrate Try Transit Week. 

Beaver Bus - The Beaver Bus resumes service on Thursday, October 1 .  There are no changes to thest

schedule and route from last year.  This year staff is responsible for maps and signage; in previous years
ASOSU has been responsible.  

CTS Domain Name - CTS has a new web address, www.corvallistransit.com.  It is hoped that the easy-to-
remember name will make it easier for visitors to find the site.

Google Transit - CTS is waiting to hear from Google about when CTS maps and schedules will be placed
on Google Transit.  Staff wishes to thank Robert Monasky and Commissioner Hyne for their exhaustive
volunteer work on this project.   

Corvallis School District’s Transit Group Pass Program for Students- Beginning September 1 , 509Jst

students are CTS’s newest group pass members.  High school and middle school students may show their
student ID to ride CTS and PC; elementary school students may simply board.  This program does not
include students of the Philomath School District.  

Ridership - Percentage increases are based on rides per service hour due to the differences in days of
service and revised routes effective September 22, 2008. 

CTS provided 44,970 rides in August, an average of 21.0 rides per service hour, a 14% decrease
from August, 2008.  Ridership for August, 2008 was 48,693, an average of 24.5 rides per service hour. 

Philomath Connection provided 1,510 rides in August, 2009, an average of 11 rides per service hour,
the same as July, 2008.  Ridership for August, 2008 was1,500. 

Dial-A-Bus provided 498 paratransit rides in August, 2009.  DAB provided 471 rides in August, 2008. 

“Honored Rider” bus passes - 9 passes were distributed in August, 2009.  A total of 672 Honored Rider
passes have been issued since the program began in September, 2004. 

Follow-up on issues presented at the August CACOT meeting. 

There were none.  

http://www.corvallistransit.com.


MEMORANDUM

DATE: September 4, 2009

TO: CACOT

FROM: Tim Bates, Transit Coordinator

SUBJECT: Fall 2009 CTS Route Revisions 

ISSUE

Transit route revisions require opportunity for public review and comment.  The most recent route
revisions occurred in September, 2008 after a lengthy public process.  At that time, it was decided that
staff would review ridership of newly-implemented “commuter” routes to determine if changes are
warranted. Staff have determined that some changes should be considered.

Should service be shifted from underperforming routes and added to other routes to improve the
efficiency of the transit system?  Should the departure time from the Downtown Transit Center (DTC) of
either Route 1 or Route 7 be moved to the bottom of the hour Monday-Saturday?  

BACKGROUND

In September, 2009, staff implemented four commuter routes (C1, C2, C3, C4) and revised some
schedules and expanded service on several existing routes.  Funding for the enhancements was made
possible by a $180,000 increase to the CTS operating budget.  To determine how ridership on the
commuter routes has fared, staff used  the following methods: queries via the City’s Vehicle Information
Service (VIS) technology to determine, by individual stops, ridership trends and totals; interviews with
CTS drivers and driver trainer; and personal contact with businesses and individuals who may be
affected by a change in service.  

Moving the departure time of either Route 1 or Route 7 would increase inbound and outbound service
frequency between the DTC and Monroe Avenue adjacent to OSU.  See attachment for a schedule for
these two routes if the departure time of either were changed.   The attachment also shows how Routes 2,
4, and 5 interface with Routes 1and 7 with schedule changes.
  
DISCUSSION

Service Reductions

Staff looked at ridership figures for all commuter routes and determined that two of them have ridership
figures which do not justify a continuation of service:
• Route C4, known as the Downtown Circulator, operates Saturdays only, twice in the morning

and twice in the afternoon.  Ridership has been exceedingly low during the eleven months it has
been in operation. The highest ridership was February, 2009 when11 rides were provided for the



month. Most months recorded less than five, with no rides in June or  July.   Eliminating this
route would result in a savings of forty minutes per week.  

• Route C3 has experienced very low ridership between 53 /West Hills (after servicing Grandrd

Oaks) and 35 /Country Club.  Because this portion of the route includes Research Way, and C3th

provides the only direct service to Research Way, staff personally visited each business on
Research Way to determine the effect if this portion of the route were eliminated.   Staff also
invited each business to attend CACOT’s September 9  public meeting.  Of the thirteenth

businesses, only one said that an employee ever rode C3 and even that ridership was  sporadic. 
Benton County Juvenile Department said there are times that visitors ride the bus to their facility
but that visitors take Route 3 or Route 8 because those routes operate more frequently.  Revising
Route C3 to operate the current route until reaching 53  Street and Philomath Boulevardrd

inbound,  then continue east on Philomath Boulevard and return to the DTC via the current route. 
This revision would result in a savings of ten minutes per run, forty minutes per day, Monday
through Saturday, for a total of four hours per week. 

Service Additions

 Staff has identified the following as possible service additions:

• Route 3 terminating the last run, Monday through Friday, at the DTC rather than at SW
Technology Loop and Research Way.  Implementation would add one hour and 15 minutes per
week. 

• Route 8 terminating the last Saturday run at the DTC rather than at SW 35  and Birdie. th

Implementation would add 15 minutes per week. 
• Route 1 terminate the last Monday-Friday run at eastbound, NW Walnut & 9  rather than at NWth

Walnut & Rolling Green.   Implementation would add 25 minutes per week. 

All three of the additions above were suggested by CTS drivers who have indicated riders made these
requests. Assuming the service reductions are implemented, these additions can be implemented as can
one of the following:
 
• Add 7:15pm Monday-Friday (M-F) runs and a 6:15pm Saturday run on Route 5. Currently, the

half hour headways end with the 6:45pm M-F and 6:15pm Saturday runs.  This addition would
provide a continuation of the 30-minute service on a route which has high ridership. 
Implementation would add three (3) hours per week..  

• Add two 15-minute Route C2 midday runs.  Staff was recently approached by representatives of
OSU’s Mechanical, Industrial and Manufacturing Engineering Department who made this
request.  Numerous OSU students and staff in this department are housed at Building 11 on the
south end of HP’s campus.  An increased number of students will be housed at HP beginning
January, 2010.  Students and staff would travel on Route C2 between the HP campus and OSU’s
campus.  Many of these people park at HP because of a lack of parking on and around OSU’s
campus.   One run would operate between 11:00am-12:00pm and another would operate between
1:00pm-2:00pm. Implementation would add two and a half (2.5) hours per week..

• Add one C2/C3 Monday-Friday midday run.  The C3 portion of this run would be the 30-minute
revised route. This addition would partially address the OSU request, above, and add service to
west/southwest Corvallis and the Grand Oaks area. Implementation would add three and three
quarters (3.75) hours per week.



Schedule Change

Staff has heard suggestions that there should be a bus departure from the DTC at the bottom of the hour
(h:30). With no funding available to increase frequency on route 1 or 7 (add a bus and operations
funding), the alternative is to shift one of the routes to depart the DTC at the bottom of the hour. An h:30
bus departure on either Route 1 or 7 would increase the service frequency between the DTC and Kings
and Monroe (using Routes 1, 5 and 7) to about 15 minutes. A change will also affect transfer
opportunities at Timberhill Shopping Center (Routes 1 and 5) and Good Samaritan Hospital (Routes 2,
4, and 7) as well as arrival/departure times at HP. If Route 1 were changed to h:30, consideration should
be made as to the impact on Route C1. Staff is requesting CACOT consider the attachment showing
what the schedules would be if either of these route schedules were changed and provide input to staff.

RECOMMENDATION
Staff recommends the following:

Service level changes:
• The elimination of Route C4.
• Revise Route C3, as described above.
• Add service to Route 3, Route 8 and Route 1, as described above.
• Add service to Route 5, as described above.

Staff has no recommendation on making a Route 1 or 7 schedule change and requests Commission
input.

attachment: Route 1 and 7 schedules if one started at :30  



Route 1 Up to 4pm After 4pm Route 5 Route 7 Up to 4pm After 4pm Route 2 Route 4
Depart DTC :00 :10 Depart DTC :00 :10
Monroe & 26th :05 :15 26th & Monroe :05 :15
Witham Hill & Witham Hill Oaks :10 :20 Circle & 27th :10 :20
Walnut & 25th :15 :25 Circle & Janssen :15 :25
Walnut & 9th :20 :30 HP :20 :30
HP :25 :35 Conser & Diane :25 :35
Walnut & Satinwood :30 :40 Good Sam Hospital :30 :40 :25 :57
Timberhill Shopping Center :35 :45 :25/:55 9th & Walnut :35 :45
Walnut & Aspen :40 :45 Circle & 13th :40 :50
36th & Lincoln :45 :55 29th & Mulkey :45 :55
Monroe & Kings :50 :00 Monroe & 23rd :50 :00

Route 1 Up to 4pm After 4pm Route 5 Route 7 Up to 4pm After 4pm Route 2 Route 4
Depart DTC :00 :10 Depart DTC :30 :30
Monroe & 26th :05 :15 26th & Monroe :35 :35
Witham Hill & Witham Hill Oaks :10 :20 Circle & 27th :40 :40
Walnut & 25th :15 :25 Circle & Janssen :45 :45
Walnut & 9th :20 :30 HP :50 :50
HP :25 :35 Conser & Diane :55 :55
Walnut & Satinwood :30 :40 Good Sam Hospital :00 :00 :25 :57
Timberhill Shopping Center :35 :45 :25/:55 9th & Walnut :05 :05
Walnut & Aspen :40 :45 Circle & 13th :10 :10
36th & Lincoln :45 :55 29th & Mulkey :15 :15
Monroe & Kings :50 :00 Monroe & 23rd :20 :20

Route 1 Up to 4pm After 4pm Route 5 Route 7 Up to 4pm After 4pm Route 2 Route 4
Depart DTC :30 :30 Depart DTC :00 :10
Monroe & 26th :35 :35 26th & Monroe :05 :15
Witham Hill & Witham Hill Oaks :40 :40 Circle & 27th :10 :20
Walnut & 25th :45 :45 Circle & Janssen :15 :25
Walnut & 9th :50 :50 HP :20 :30
HP :55 :55 Conser & Diane :25 :35
Walnut & Satinwood :00 :00 Good Sam Hospital :30 :40 :25 :57
Timberhill Shopping Center :05 :05 :25/:55 9th & Walnut :35 :45
Walnut & Aspen :10 :10 Circle & 13th :40 :50
36th & Lincoln :15 :15 29th & Mulkey :45 :55
Monroe & Kings :20 :20 Monroe & 23rd :50 :00

If Route 7 departed DTC at :30

If Route 1 departed DTC at :30

Current



The L eague of W omen V oters of Corvallis and the  
Corvallis-Benton County Public Library  

Invite you to attend 
  

“LOCAL TRANSPORTATION:  
How Do We Get from Here to There?”  

 
Tuesday, September 15, 2009 

7:00 – 9:00 p.m. 
Corvallis-Benton County Public Library 

 
Panelists:        

Charlie Tomlinson, Mayor of Corvallis 
Bob Lowry, Chair, Citizens Advisory Commission on Transit 

Brad Upton, Chair, Bicycle & Pedestrian Advisory Commission 
 
The League’s kick-off meeting for the year will begin at 7:00 pm with an overview of League programs for 
2009-10.  Come and learn how you can be involved with a variety of League issues.   
At 7:30 our panelists will focus on local transportation topics: 
 

• What public transportation opportunities does the City of Corvallis provide to help us travel in 
and around our community and our region?  What are the current issues?  

• How is the City meeting the needs of pedestrians and bicyclists in our community? What 
challenges remain?  

• What are the environmental, social, and economic implications of our transportation choices?  
How can we move toward “sustainable mobility”?  

 
Mark your calendar and plan to join us so you can learn more about this vital subject, have your questions 
answered, and find out how you can participate in transportation solutions. 
 

Sponsored by the Corvallis-Benton County Public Library and the League of Women Voters of Corvallis.  
 For more information: 541-757-2276 or www.lwv.corvallis.or.us 

 
Transportation issues impact everyone in our community.   We hope you 

can join us on September 15th for this important meeting! 
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