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Research Objective

OSU is seeking to offer its students, staff and faculty more flexibility and options in parking by
moving from a “one size fits all” parking permit system to a tiered fee structure. The current
products provide access to all lots for faculty and staff (5267 a year) and access to all student
lots for students (5195 a year). Switching to a system where parking areas are priced based on
their comparative utilization would create a range of options for parking customers to choose
from and would reduce the time and fuel that drivers use looking for a place to park.

To make the transition toward a tiered parking fee structure, University Relations and
Marketing and OSU Transit and Parking Services is seeking to understand how OSU students,
faculty, and staff make decisions about parking on campus and use of the OSU shuttle service.
Some key research themes include:

e Where do people park now?

e What are people willing to pay for parking spaces close to their classes and offices?

e How much do people know about the shuttle? Under what circumstances will they use

it?

Research Methods

The Close to the Customer Project (C2C) conducted two faculty/staff and one student focus
groups on the OSU campus in Kidder Hall on January 13" and 14", 2014. An OSU College of
Business marketing professor and a student researcher moderated the groups, each of which
consisted of from seven to twelve participants. Each of the focus groups lasted approximately
an hour and a half.

Using the results of the focus groups, C2C worked with University Relations and OSU Marketing
to design a survey that would elicit information and opinions from OSU faculty, staff, and
students about their experiences with parking on the Corvallis campus as well as travel and
commuting experiences to and around the campus.

The survey was sent to a sample of 5,000 students, or roughly 20% of the total enroliment. C2C
used the fall enrollment summary to find the percentage or number of freshman, sophomores,
juniors, seniors and graduate students so that we would have a representative number from
each class.

Our interest is in understanding the experiences of people who regularly commute to and from
the Corvallis campus. We invited 4241 faculty and staff members who work on the Corvallis
campus to participate in the survey. The survey was launched on Thursday, February 20, 2014
and closed at midnight on Sunday, March 2". Email reminders were sent on Monday, February
24" and on Thursday, February 27
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Research Results

Upon the survey’s close, 2,189 of the faculty and staff had responded (51.6%) and 1,104 of the
5,000 students had responded (22%). Not all respondents completed the survey. The total

number of completed surveys was 3,094.

Each section of the survey had at least four open-ended questions, in addition to numerous

free-text response fields that respondents would receive depending on how they answered

earlier questions (e.g., “Other,” “If yes,” “Why or why not?”). In the Faculty/Staff section of the

survey alone, there are 15 possible “Other” response fields. These open-ended response fields

generated numerous comments. To provide University Relations with preliminary survey results

while the quantitative data was being formatted, on March 7" C2C provided a document

containing the faculty/staff and student responses to the following open-ended questions:

What are your reasons for not purchasing an OSU parking permit?

What would have to change in the current parking conditions on or around campus for
you to purchase an OSU parking permit and park on campus?

If you could not park on a neighborhood street what would you do?

How frequently do you park in the OSU parking garage? Why or why not?

How frequently do you park in the Reser parking lot? Why or why not?

What problems, if any, do you have with on-campus parking?

Please provide any additional parking and transportation related comments.

Given the time sensitivity on this project, on 12 March, C2C also provided the rough SPSS

guantitative output for the entire survey. This report formats that data into bar charts for each

guestion of the survey for which there is a quantitative response.
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Who Took the Survey

Are you Faculty/Staff or Student?

Are you Faculty/Staff or Student?

Number of respondents: 3293

Which of these best describes your employment status at OSU?

Which of these best describes your
employment status at OSU?

Part time
9%

Number of respondents: 2165
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Students: Which of the following best describes your enrollment status at OSU?

Which of the following best describes your
enrollment status at OSU?

28% Number of respondents: 1102
22%
21%
16%
12%
I 1%
Freshman Sophmore Junior Senior Graduate student Other

Students: Do you live:

Do you live:

Number of respondents: 1102
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On-campus Students: Where do you live on campus?

Where do you live on campus?

46%

Number of respondents: 167

West side South side East side Co-operative Houses Other
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Faculty and Staff

Getting To and From Campus

When you come to campus, which direction are you coming from?

When you come to campus,
which direction are you coming from?
29% Number of respondents: 2176
13%
10% . ° 9% 11%
6% % 6% 5% a9
n il B m m B w
"o "o o & > Q & & O "o <
&y &
(lo‘ (,0 (’0K (JO& ,OO& e (’0K (JO‘ (JO (,0
N A - 2 & & & &
% S AN X, X
& <</fz>°’ S & &
o X ° N
&

“Other” responses to “When you come to campus, which direction are you coming
from?”

Other Response Examples (please specify)

Philomath

Downtown Corvallis

Vineyard Mountain

Salem

Salem

Oak Creek area

Salem

just east of Corvallis on the other side of the river
Salem

Salem

North from I-5, Hwy 34 bypass
Salem

Lewisburg

N (Highland Dr.)

North of Corvallis (Salem)
Adair Village

Salem
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N Corvallis (samaritan hospital) down 9th Street.
Middle of Corvallis 12th & Garfield

| live on campus

NW or SW Corvallis depending on the couch I'm sleeping on.
Corvallis Fairground area

East of Albany

Brownsville

South East of Corvallis via Peoria Road

Hwy 20 from Albany

Salem

Adair Village

North Corvallis - Central

Salem

Lebanon

Lewisburg

Live-On Staff Member

Portland

Salem

directly from the north, near Corvallis High School
coming from Salem

Salem

N Corvallis (e.g., Highland)

Portland

I'm a Resident Director. | have a 35 second walking commute.
Lebanon, oregon

Southeast of Corvallis

Salem

Southeast of Corvallis-Brownsville

NW - Jefferson

West of Corvallis, but past the fairgrounds
Salem via I-5 & 34
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Current Parking Situation

Do you have an OSU campus parking permit?

Do you have an OSU campus
parking permit?

Number of respondents: 2166

In a typical week, how many days do you park on campus?

In a typical week, how many days
do you park on campus?

9%

70%
Number of respondents: 1509
7%
3% 3% >% ’
— — [ [
1 2 3 4 5

3%
—
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If you do not park on campus, but drive a vehicle to work, where do you park your
vehicle?

If you do not park on campus,
but drive a vehicle to work,
where do you park your vehicle?

On the street
ina
neighborhood
near campus
71%

Number of respondents: 307

Do you have any transportation-related
safety concerns about getting to campus?

Number of respondents: 21
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If yes, what transportation-related safety concerns do you have?

If yes, what transportation-related safety
concerns do you have?
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Do you have any transportation-related
safety concerns about getting around
campus?

Number of respondents: 2037
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If yes, what transportation-related safety concerns do you have?

If yes, what transportation-related safety
concerns do you have?
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Off-Campus Students

Getting To and From Campus

When you come to campus, which direction are you coming from?

When you come to campus,
which direction are you coming from?
26% Number of respondents: 930
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“Other” responses to “When you come to campus, which direction are you coming
from?”

Other (please specify)

Salem

jefferson

Silverton, Or

Right outside of campus, by Fred Meyer
West salem

Dallas

West Corvallis 53rd street
SARL, hwy 34

Salem

Salem

scio

Salem, OR
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Salem

What time do you typically arrive on campus?

What time do you typically arrive on campus?

32.7%
Number of respondents: 912
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What time do you typically leave campus for the day?

What time do you typically leave
campus for the day?

19.9% 19.4%

Number of respondents: 911 16.6%
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In a typical week, how many days are you on the OSU main campus in Corvallis?

In a typical week, how many days are you on the
OSU main campus in Corvallis?

Number of respondents: 917 49%
24%
13%
2% > -~
1% °
— 1
1 2 3 4 5 6 7
What is your primary mode of transportation to get to campus?
What is your primary mode of
transportation togetto campus?
53% Number of respondents: 917

21%
16%
3% 5% 2%
I o
Drive a personal Carpool Bus Bike Walk Other

vehicle
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“Other” responses to “What is your primary mode of transportation?”

Other (please specify)

Longboard

motorcycle

moped

Walk and drive

bike or drive

Long Board

| walk and Drive

motorcycle

motorcycle

My mommy drives me to school.

| bike now because the parking was so terrible.
Both Bus and Personal Car fairly evenly
Motorcycle

drive/walk

Current Parking Situation

Do you have an OSU campus parking permit?

Do you have an OSU campus parking
permit?

Number of respondents: 914

Close to the Customer Project
C2C@bus.oregonstate.edu (541) 713-8041
University Relations & Marketing Campus-wide Parking Survey — Winter 2014

15




If you do not park on campus, but drive a vehicle to school, where do you park your
vehicle? (Select all that apply)

If you do not park on campus, but drive a
vehicle to school, where do you park
your vehicle?

On the street
in
neighborhood
near campus
77%

Number of respondents: 204

Safety Concerns

Do you have any transportation-related safety concerns about getting to campus?

Do you have any transportation-related
safety concerns about getting to campus?

Number of respondents: 874
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If yes, what transportation-related safety concerns do you have?

If yes, what transportation-related safety
concerns do you have?
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Do you have any transportation-related safety concerns about getting around
campus?

Do you have any transportation-related
safety concerns about getting around

campus?

Number of respondents: 823
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If yes, what transportation-related safety concerns do you have?

If yes, what transportation-related safety
concerns do you have? (Select all that apply)
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Approximately how long does it take you to get from where you live to where you
need to be on a typical day?

Approximately how long does it take you to get
from where you live to where you need to be
on a typical day?

51% Number of respondents: 161

Less than 5 minutes 6-10 mintues 11-15 minutes More than 15 minutes
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