
City of Corvallis Water Treatment and 
Distribution Facilities Master Plan
CIDAB Presentation • June 5, 2019



Fi
le

na
m

e.
pp

t/
2

Project Approach

Demographic/
Demand 

Projections

Distribution System 
Storage & Pumping 
Capacity/Seismic 

Improvements

WTP Existing 
Facilities Condition 

Related 
Improvements

Policies & Criteria 
Resiliency/Level of 

Service Goals

Kickoff

Water Supply 
Strategy

Rock Creek WTP 
Improvements 

Implementation Plan

Taylor WTP 
Improvements 

Implementation Plan

CIP

Draft Master Plan

Community 
Engagement Plan

Existing System

Fiscal Year
2018/2019

Fiscal Year
2019/2020

Fiscal Year
2020/2021

Project Management

Customer Survey
(Community 

Values)

Key Water 
Stakeholders 

Workshop

Public Open 
House

Key Water 
Stakeholders 

Workshop

Public Open 
House

Community Engagement
(Project Updates: Public, Boards & Commission, Key Water 

Stakeholders)

Council Workshop 
& Review

Agency Draft Plan

City Council & 
Planning 

Commission 
Updates

City Council & 
Planning 

Commission 
Updates

City Council & 
Planning 

Commission 
Updates

Adoption into 
Comprehensive 

Plan

Final Draft Plan
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Public Engagement Objective

Establish a public outreach process 
that establishes and maintains key 
stakeholder support throughout the 
planning project.

https://www.corvallisoregon.gov/publicworks
/page/water-master-plan-update



Fi
le

na
m

e.
pp

t/
4

Public 
Outreach

Date Task
March 6  CIDAB presentation

Week of March 18  Launch customer survey

April 3  2019 Water Forum Stakeholder
Meeting

TBD  Public Open House

April 8 & 9  OSU Water Symposium

May 4  Close customer survey

May-June Share customer survey results: website, 
Corvallis e-News, Facebook, Twitter
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Customer Survey Results
568 surveys completed (four in Spanish)

What best describes 
you:

How long have 
you lived in 
Corvallis?
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Survey Respondents Live in All Parts of Town

97330

97333

97330 53%
97333 36%
97370 2%
97321 2%
Others 7%
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Quality of the drinking water received from 
the City of Corvallis? 

1 
(Poor) 2 3 4 5 6 7 

(Excellent)
0% 1% 3% 7% 22% 40% 27%

Weighted Average 5.8
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Quality of the drinking water services received 
from the City of Corvallis? 

1 
(Poor) 2 3 4 5 6 7 

(Excellent)
0% 0% 1% 4% 14% 34% 47%

Weighted Average 6.2
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Importance of action to be included in the 
Master Plan

6.8 Providing safe, high-quality water
6.7 Planning ahead now for future water needs
6.6 Being a good steward of our water and natural resources
6.4 Being prepared for an earthquake or other natural disasters
6.4 Promoting conservation
6.2 Being prepared for global climate change
6.2 Providing multiple sources of reliable water supply
5.8 Being prepared for changes in drinking water quality regulations
5.8 Delivering the best value for customers

1 (Not 
important)

2 3 4 5 6 7 (Very 
important)
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Would you like to receive more information 
about your drinking water?

The quality 
of the 

drinking 
water
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Corvallis e-News is the favorite method for 
staying informed about drinking water.

Message on 
City Services 

bill

Corvallis e-
News (email 
newsletter)
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Themes
Over 300 comments submitted

 Very pleased with the quality of the service they receive. 

 Publicize and widely distribute emergency preparedness 
information. 

 Occasional issues with the taste/odor of drinking water during the 
summer months.

 Concern about potential drinking water contaminants in the raw 
water supply. 

 Promote additional water conservation. 

 Consideration for the watershed ecosystem and its wildlife. 

 Concern about the addition of fluoride. 

 City Services bills are perceived as high.
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Next Steps
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Questions?
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