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I. Executive Summary 

Corvallis Stormwater Master Plan 

In 1997, the City of Corvallis engaged a multi-disciplinary consultant team headed by the 
engineering firm Brown and Caldwell to recommend how to control flooding and manage other 
stormwater problems. The Corvallis Stormwater Master Plan is scheduled to be completed, 
and recommendations presented to the Corvallis City Council in 1999. 

Public Opinion Survey 

In December 1997 and January 1998, some 366 Corvallis residents were surveyed to seek their 
views on many irrlportant issues linked to the Corvallis Stormwater Master Plan. Interviews 
were conducted by telephone with Corvallis residents 18 years and older who were randomly 
selected. Participants were asked to share their views related to: stormwater issues and 
stormwater management practices; the nature and severity of flooding problems, causes and 
possible solutions; values and principles to guide decisionmaking; and costs (a copy of the 
questionnaire is attached in an appendix). 

The survey questions were developed in collaboration with the Corvallis Stormwater Planning 
Committee. 

Summary of Results 

A summary of key points offered by the Corvallis residents surveyed regarding the Corvallis 
Stormwater Master Plan: 

1. Corvallis is a community of "stream people." Almost half of the Corvallis 
residents surveyed (44%) live within six blocks of a stream - 13% within one block. 
Residents say their closest streams are the Willamette ~ i v 6 r  (33%), Dixon Creek 
(20%) and Mary's River (1 3%). 

2. Many citizens aren't well informed about stormwater issues, despite their 
proximity to streams. Forty percent say they don't know where stormwater drains in 
their neighborhood, and 29% aren't sure if there are unresolved stormwater issues. 
This lack of information contrasts with extraordinarily high education levels - 54% of 
all residents surveyed have at least a bachelors degree, and 22% have earned a 
post-graduate degree. 

3. A variety of unresolved stormwater issues are recognized in the community. 
Nearly half (46%) suspect there are stormwater issues which must be addressed in 
the future. Top issues (see table) include surface pollutants entering streams (93% 
say this is very irrlportant or important); flooding of streets, homes and businesses 
(91 %); and loss of stream habitat (88%). 

Corvallis Stormwater Master Plan 
Summary: Public Opinion Survey 
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Corvallis Stormwater Issues 

Issue 

Surface pollutants entering streams 

Flooding of streets, homes, businesses 

Loss of stream habitat 

Erosion along stream banks 

Runoff from new development 

Erosion from construction sites 

Development in .flood plains 

Use of streams to drain runoff 

% Very lmportant 1 
lmportant 

93 

91 

88 

87 

86 

86 

84 

81 

% Very 
lmportant 

4. A large number of residents have first-hand experience with flooding. Over 
one-third of survey participants (37%) say they have been affected by flooding. And 
for most of these, it has become a routine occurrence - over three-quarters (78%) 
are impacted by one or more flood events annually. However, for most of these 
residents the flooding is little more than an inconvenience. Only 22% of respondents 
who have experienced flooding report any damage to their homes, basements or 
garages. 

5. New development is a factor - but is not fingered as the main source of 
Corvallis stormwater problems. As a possible cause of flooding, 31% of participants 
think new upstream development may be the leading cause vs. 34% who pinpoint 
"too much rain" as the likely culprit. Only 14% think developers should take the lead 
in solving stormwater problems, and only 12% say development fees should be the 
only source relied on to fund stormwater system improvements. 

6. Citizen values emphasize protecting streams, safeguarding publc safety, and 
preventing flood damage. The principles supported by nearly all respondents (see 
table) include control erosion (rated as very important or important by 96%), prevent 
,flood damage to homes / businesses (95%), prevent flood damage to streets / 
property (95%), protect stream habitat (94%) and improve stream water quality 
(93%). 

Cowallis Stormwater Master Plan 2 
Summary: Public Opinion Survey 
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Value 

Values t o  Guide Corvallis Stormwater Planning 

Control erosion 

Prevent flood damage t o  homes I 
businesses 

Protect public safety 

Prevent flood damage to  streets I 
property 

Protect stream habitat 

Improve stream water quality 

Meet statewide regulations 

Provide public information 

Control development 

Protect wetlands 

Minimize utility rates 

Reduce City maintenance costs 

Increase stream widths 

Encourage public access to streams 

Retain stormwater on-site 

% Very Important I % Very Important 
lmportant 

Co~a l l i s  Stormwater Master Plan 
Summary: Public Opinion Survey 
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7. Stormwater system costs are not yet an issue. Two-thirds of all respondents 
(67%) say they don't know how much they are currently paying for stormwater 
drainage, and another 21 % think they are paying over $1 Olmonth. Nearly half (45%) 
can't say if the fees are too high, and only 15O/0 are concerned the fees are already 
too high. 

8. Future stormwater improvements should be funded through a combination of 
monthly rates and development fees. If costs must rise in the future, a strong 
majority (72%) favors the combined approach to financing. 

9. The City of Corvallis is counted on to take the lead in addressing stormwater 
issues. A solid majority (72%) says the City should have primary leadership 
responsibility, vs. 30% who expect private citizens to take charge. 

Demographic Profile of Survey Participants 

Highlights of key demographic characteristics of the 366 Corvallis residents surveyed regarding 
stormwater issues: 

Survey participants are equally split by sex: 50% female, 50% male 

Most are home owners: 63% own their homes, 35% rent 

There's a mix of long-time residents and newcomers: 51 % have lived in Corvallis 10 
years or longer 

Respondents are well-educated: 30% of those in 35-54 age group hold post-graduate 
degrees 

Most survey participants (59%) live in Northwest Corvallis 

Co~al l is  Stormwater Master Plan 4 
Summary: Public Opinion Survey 
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Corvallis Stormwater Survey 
January, 1998 

Executive Summary of Results 

Background 
To establish a baseline of public opinion and identlfy public sentiment toward 
the management of stormwater in Corvallis, a telephone survey of 366 
residents was conducted in late December, 1997 - &rly ~anuary ,  1998. The 
results of the survey are consistently straightforward: While residents 
generally lack much knowledge of the specifics of their stormwater service, 
they fully recognize the importance of stormwater management to public 
safety and environmental protection. Development is not necessarily viewed 
as a negative, but Corvallis residents think it certainly impacts stormwater 
issues, and should be involved in (financing) improvements and enhancements 
to the City's stormwater system. 

Stormwater and Corvallis Residents 
Generally, Corvallis residents appear to lack awareness of the specifics of 
their stormwater services. Four of ten residents say they don't know where 
the stormwater drains to in their neighborhood (30% - streams/rivers; 20% 
- catch basins in the street; 11% - ditches; 9% - pipes to the wastewater 
treatment plant). Over two-thirds (67%) of those surveyed say they don't 
know how much they pay monthly for their stormwater service; 21% 
believe they pay over $10 a month. 
The majority of residents either can't say whether their stormwater bills 
are too high, about right or relatively low (45%) or feel they pay about the 
right amount for their stormwater senrice (33%). 
While residents may not know the specifics of their stormwater service, 
nearly half (46%) have some awareness that there are unresolved issues 
with the management of stormwater in Corvallis. This awareness appears 
to cross most demographic segments, and does not necessarily correlate 
with first-hand experience with a stormwater problem. Those who have 
been affected by flooding (37%) do not appear to have significantly more 
awareness of unresolved stormwater management issues than those 
unaffected by flooding. 
Restricted access to home or workplace (48%) and flooded streets (42%) are 
the most frequent effects of flooding on residents. For those affected by 
flooding, the problem appears to be ongoing rather than a one time event. 
Seventy-eight percent of those experiencing flooding have had one or more 
event in each of the last two years. 
Not surprisingly, flooding of streets, homes and businesses (57% - 'bery 
important") and preventing flood damage to homes and businesses (60% - 
'bery important") are of high priority to residents. Preventing flood damage 



to streets and property is rated "very important" by 48% of the residents 
surveyed. 

Stormwater and the Environment 
Corvallis residents clearly come& the importance of managing stormwater 
to the environment. Surface pollutants entering streams receives the 
highest "very important" rating (62%) of all issues reviewed. Additionally, 
52% of those surveyed say improving stream water quality is "very 
important" for future stormwater management planning. 
Residents also consistently rate stream habitat very important. Fifty-six 
percent of those surveyed rate loss of stream habitat as "very important." 
Sixty percent of the survey respondents say protecting stream habitat is 
"very important" in planning future community stormwater management. 
The importance of water quality is also underscored as residents rate less 
highly the option of using streams to drain urban run-off (35% - "very 
important") and increasing stream corridor widths (16% - "very 
important"). 
Currently, stream bank erosion is not rated as intensely important of an 
issue (42% - "very important"). However, when looking to the future, 
residents do rate controlling erosion as a very important (54%) component 
of community storm water management planning. Residents having been 
affected by flooding are more likely to rate stream bank erosion as very 
important. 
Similarly, a majority of residents (56%) rate protecting wetlands as "very 
important" in planning future community stormwater management. 
Residents are willing to pay their share of improved stormwater 
management. With the exception of those who say their stormwater bills 
are already too high, the vast majority (72%) of residents surveyed say 
improvements should be paid through a combination of monthly utility bills 
and new development fees. 

Stormwater and New Development 
Corvallis residents have less intense responses toward the role of 
development on stormwater management issues than they do when 
relating stormwater to environmental issues. Erosion from construction 
sites, runoff f h m  new development, and development in flood plains are 
rated "very important" by 40% to 53% of the survey respondents; in 
comparison, "very important" ratings for environmentallstormwater issues 
range from 56% to 62% of those polled. 
This not painting development as the "bad guy" comes despite that two of 
the leading causes of recent flooding in Corvallis name development: 
new/too much upstream development (31%) and poor development 



standards/standards not enforced (22%). Too much rain (34%) is the top 
response. 
For residents, controlling development is important in planning future 
community stormwater management, but less important than preventing 
flood damage to homes/businesses and protecting stream habitat. 
State-of-the-art options for future management of stormwater in new 
developments such as retaining stormwater on-site receive mixed reviews. 
The high percentage of "don't knows" (30%) indicates many residents lack 
familiarity with the newer techniques in stormwater management. 

Stormwater and the City of Corvallis 
While Corvallis residents are willing to share responsibility for paying for 
stormwater management improvements, they are equally of the opinion 
that the City of Corvallis should be responsible for taking actions to 
enhance urban streams and better manage stormwater drainage problems 
in the future. Seventy-two percent of the residents polled say stormwater 
management activities are the responsibility of the City, 30% say private 
citizens should (also) be responsible and 14% say developers (also) have 
responsibility. 
For residents, the City's stormwater management planning priority should 

hw 
be protecting public safety (55% - "very important"). Some 40% of those 
surveyed say meeting state-wide regulations is "very important." 
Beyond public safety and environmental protection, other stomwater 
management activities are clearly less important to residents: Providing 
public information (36% - "very important"), minimizing utility rates (23% - 
"very important"), reducing city maintenance costs (17% - "very 
important"), and encouraging public access to streams (17% - "very 
important"). 



Importance of Stormwater Management Activities 
Table 1 

Very Important 
Surface pollutants entering streams 62% 
  loo ding of streets, homes,-businesses 57% 
Loss of stream habitat 56% 
Development in flood plains 53% 
Rapid run-off from new development 47% 
Erosion along stream banks 42% 
Erosion from construction sites 40% 
Use of streams to drain urban run-off 35% 

Very ImportantAmportant 
93% 

Importance in Planning Future Community Stormwater Management 
Table 2 

Very Important 
Preventing flood damage to 

homes and businesses 
Protecting stream habitat 
Protecting wetlands 
Protecting public safety 
Controlling erosion 
Controlling development 
Improving stream water quality 
Preventing flood damage to 

streets and property 
Meeting state-wide regulations 
Providing public information on 

stormwater management 
Minimizing utility rates 
Retaining stormwater on-site for 

new development 
Reducing city maintenance costs 
Encouraging public access to 

streams 
Increasing stream corridor widths 

Very ImportantAmportant 






























































































































































































































































































































































































































